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S  PREPARING?^™ 

Generation 


EHKk 

and  universities  dismal 
grades  when  it  comes  to 
preparing  students  for  corpo¬ 
rate  IT  careers,  according  to 
a  Computerworid  survey.  But 
some  academic  leaders  are 
trying  to  do  better.  Page  41 


Blackout  Tests  Contingencies 


Massive  power  outage 
rev  eals  shortcomings  of 
disaster  recovery  plans 


kind,  there’s  always  an  open¬ 
ing  of  the  checkbooks,"  said 
Ken  Jurgensen.  director  of 

Mike  Smith,  chief  technolo¬ 
gy  officer  at  Forbes.com  Inc. 


rontinuity  vulnerabilities  in 
IT  systems  and  the  facilities 
that  support  them.  And  it  re- 


Microsoft,  Users 
Cope  With 
Worms’ Chaos 

Top  execs,  rank  and  IT  managers  say  they 
file  pitch  in  to  handle  are  being  worn  down 
onslaught  of  calls  by  wave  of  attacks 


may  not  have  belonged  to  one 
of  the  4.500  specialists  who 


nerabilities  and  the  constant 

The  attacks  disrupt- 


age, which  left  50  million  peo- 


a  day  after  the  W32.Blaster  land  Security  to  issue  an  adv 
|  worm  began  afflicting  the  sory  relating  to  one  of  them, 

computers  of  companies  and  “We  are  just  very'  tired  of 

nerability  being  exploited.  Hill  Corp..  an  application  se 
Microsoft's  Product  Support  vice  provider  in  Carmel.  Inc 
Microsoft,  page  13  Users,  pagt 

MGM  Data  Center  Move  a  Hit 

Film  studios  IT  team  ' Xtl^s* 

directs  relocation  plan,  rows  of  golden  Oscars.  Carr 
avoids  downtime  Campbell,  the  senior  vice 

-  president  in  charge  of  MGN1 

BY  PATRICK  THIBODEAU  data  center,  isn’t  eligible  for 

los  angeles  an  Academy  Award.  But  thh 

Metro-Goldwyn-Mayer  Inc.  spring,  she  directed  one  of 


The  world's  fastest  personal  computer. 


The  new  Power  Mac  G5  is  here.  It's  the  world's  fastest*  personal  computer,  and  the 
first  with  a  64-bit  processor.  At  its  heart  are  two  revolutionary  PowerPC  G5  processors, 
The  PowerPC  G5  chip.  running  at  speeds  up  to  2GHz.  And  since  these  are 

^ocessor  for  personal  64~bit  Processors-  they  can  access  UP  t0  8GB  of 

computers.  memory  in  the  Power  Mac  G5,  which  is  double  the 

4-gigabyte  memory  ceiling  of  every  other  PC  in  the  world.  The  G5  processors  also 
have  the  world's  fastest  frontside  bus,  running  at  1  gigahertz,  which  gets  data  to  the 
processor  almost  twice  as  fast  as  the  533-megahertz  s 
bus  found  in  the  next-fastest  personal  computer  (a  | 
dual  3.06GHz  Xeon  machine).  | 

In  side-by-side  speed  tests  using  industry-standard  s 
benchmarks,  the  dual  2.0-gigahertz  Power  Mac  G5  is  J 
up  to  41%  faster  than  both  the  fastest  Pentium  4  and  | 

d  ual-processor  Xeon  workstation.  And  the  results  get  independent  tests  show  the  PowerMac 
G5  edges  out  the  competition  on  integer 
even  better  when  using  real-world  applications:  and  blasts  past  them  in  floating-point. 

the  new  Power  Mac  G5  runs  Photoshop  more  than  twice  as  fast  as  the  fastest  PCs. 
Further  tests  reveal  there  are  similar  gains  across  a  wide  range  of  applications,  from 
The  PowerPC  gj  chip  is  based  music  and  video  to  science  and  mathematics. 


the  Power  Mac  G5's  other  features.  Like  its  ultrahigh-bandwidth  system  architecture, 
featuring  AGP  8X,  PCI-X,  FireWire-  800,  Gigabit  Ethernet,  up  to  500  gigabytes  (yes, 
that's  half  a  terabyte)  of  internal  Serial  ATA  storage  and  a  SuperDrive-  r* 
for  DVD  authoring.  All  inside  a  stunning,  professional-quality  | 
aluminumendosurethatfeaturesfourdiscretecomputer-controlled 
cooling  zones  for  whisper-quiet  operation.  Together,  they  make 
the  Power  Mac  G5  a  true  breakthrough  in  personal  computing. 
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DOES  YOUR  MANAGED 
SECURITY  SERVICE 
GUARANTEE  PROTECTION 

IT  SHOULD. 
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mm  PeopleSoft  Aims  to 
BflSffir  Ease  CRM  Rollouts 

IrilchwSdAJyS^Mid 

10%.  The  job  cuts  will  affect 

Tools  in  ‘productivity'  pack  designed  to 
expedite  connections  to  back-office  apps 

PeopleSoft's  new  capab 

about  600  employees,  leaving  the 

5.700  workers.  Most  of  the  ad¬ 
ducing  the  third  quarter,  said  Nov- 

try  to  fend  off  Ora- 
/“\  cle  Corp.’s  hostile 
jL  JLtakeover  bid.  Peo¬ 
pleSoft  Inc.  is  readying  the 

vals  like  Oracle  and  SAP  AG. 

top  of  PeopleSoffs  AppCon- 

But  theyadd  business  process 

linking  the  CRM  applications 

improve  the  CRM  installa 
process,  said  Mark  Fedcrle 

give  IT  managers  "a  black 

Oracle  Warns  of 
Database  Holes 

PeopleSoft  this  week  plans  to 
announce  the  PeopleSoft 

CRM  8.8  Productivity  Pack. 

such  as  order  processing  or 

Andrew  Leigh,  senior  product 

■ 

PeopleSoft  CRM  software. 

Hands-off  Approach 

HHi 

IBM  Signs  FT  Deal  _  .  «.  ,, 

with  Beverage  Rrm  Telecom  User  Group  Votes  to  Disband  "-“^yourc<ms",uc,,cv' 

IBM  announced  a  seven-year  deal  "  Colleen  Boothby,  an  anor- 

under  which  it  will  lake  ovw  mail-  5>VCar-old  CM  A  government  regulations.  Moore  said  he  might  join  the  ney  at  Levine,  Blaszak.  Block 

TZ-ISEEZZl  hurt  by  dwindling  JSStSSSl.  SSSSSSSttT  SES2SST 

company  that  owns  various  membership  including  a  steady  member-  based  group  that  has  taken  tory  issues  at  CMA  events  and 

. * - -  1  shin  dron  that  beean  in  2000  I  in  some  CMA  members  in  called  the  group's  demise 


Short  Takes  late  1990s.  about  150  large  charity,  said  Moore,  who  is  and  executive  director.  But  the  training  ol 

INTEL  CORP.  raised  its  thkd-quar-  they  paid  up  to  $600  annually  at  the  Museum  of  Modern  Art  tor  of  the  Society  for  Informa-  on  IT  investrncnts.  sh 


Dell  Cuts  Pricing 
On  PCs,  Servers 


Microsoft  IM  Users 
Need  to  Upgrade 

Microsoft  Corp.  said  users  of  Hs 
instant  messaging  (IM)  software 
.  will  be  blocked  from  logging  on 


Microsoft  Dramatically 
Improves  Security . . . 

...  on  its  sprawling  campus  headquarters  by  no  longer  distributing 
maps  to  visitors  “for  security  reasons,"  according  to  a  harried  PR  per¬ 
son  telling  lost  and  bewildered  journalists  how  to  navigate  the  large 
|  network  of  seemingly  randomly  numbered  buildings.  But  security  for 
i  the  massive  installed  base  of  aging  Microsoft  products  elsewhere  in  the 
world  remains  at  risk,  worries  Jonathan  Perera,  senior  director  in  Micro¬ 
soft’s  security  business  unit.  He  shakes  his  head  sorrowfully  as  he 


released  in  1996  and  designed  in  1993-94.  ere  during  an  attack  on  your  network. 

who  “have  had  10  years  to  learn  new  at-  you  can  keep  most  of  your  systems  run- 
tack  techniques."  But  tjie  good  guys  will  ning  and  have  time  to  test  patches  before 


products/rogueaware.asp ),  a  free  tool 

Honed  P2P  and  t  meting  traffic!^ 

spurred  a  partnership  between  Open 


be  announced  this  week.  The  deal’s  main 
attraction  is  that  the  two  vendors  have 
integrated  their  respective  applications 

tended I  supp*. chains.  JhfchfeGT Nc”  s’ 

officials  with  documents  proving  that  the 
goods  arriving  at  U.S.  ports  of  entry  com¬ 
ply  with  all  the  new  security  provisions, 
which  is  Open  Harbor’s  domain.  Beth  Pe¬ 
tersen.  a  vice  president  at  Open  Harbor. 


Vendor  Adds  Bandwidth  Expansion  Devices 


Expand  Networks  Ine.  today 
appliances  that  support  band- 

an  emerging  technology  that 
gives  IT  managers  an  alterna¬ 
tive  to  ordering  bigger  nct- 


4810  and  6810  devices  and  said 
the  latter  will  support  WAN 


Automotive  Inc.  is  considering 

equipment,  after  installing  Ex¬ 
pands  older  Accelerator  6800 

ing  of  corporate  data  from  its 
headquarters  in  Springfield. 

Dallas,  said  Mark  Garton,  in¬ 


data  mirroring  on  one  T3  net¬ 
work  link  instead  of  two,  re- 

6800  devices  at  a  cost  of  about 
SI5.000  apiece.  Garton  said, 
adding  that  the  new  6810  mod-  j 

relay  links  between  O’Reilly’s 


pretty  big  claims,  but  it  has 
worked,"  Garton  said. 

I  The  worldwide  market  for 


said  Peter  Firstbrook,  an  ana- 
Stamford,  Conn.  Expand  con- 


Peribit  announced  two  net 
customers  last  week.  One, 


width  needs  WAN  links 
among  30  locations. » 


if 


,  imation 


WHEN  !h|  Pf  Rf  ORMANCt  BAR  6US  SE  T 

WE  RE  THE  ONES  WHO  RAISE  IT 


Cartridges7  Paying  attention  to  the  little  things  Take  our  patented  corner  snaps-  then 
ingenious  design  helps  keep  the  leader  pm  in  place  on  our  Ultrium  1  and  2  cartridges 
So  if  they're  ever  dropped  or  mishandled,  there's  less  chance  your  data  will 


ADVANCING  DATA  STORAGE 


Introduc 


Microsoft 


/m* 

You  don’t  have  two  hours. 


Windows  Server 


NEWS 


Microsoft  Exec  Vows 
To  Fix  What’s  Broken 


NEWS 
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Gateway  Adds  Storage  Devices, 
Servers  to  Infiltrate  Data  Centers 


Disk  array,  tape  library  will  augment 
new  line  of  multiprocessor  systems 


ts  the  company  10  provide 


of  storage  products  that  do 
teams,"  Tancia  said.  But,  he 

as  high-end  disk  arrays  that 


it  PC  sales  by  adding  serv. 
id  storage  devices.  The  coi 


le  Gateway  850  SCSI  JBOD 


t  back  up  block-level  data  <1 


Gateway's  Data  Center  Offerings 


Real-time  Data  Warehousing  Tests  ITs 
Ability  to  Serve  Businesses,  Users  Say 


Panelists:  Not  all 
apps  need  instant 
data  integration 


among  IT  managers  about  cr 


ito  people's  hands  and  make 
n  their  everyday  jobs,"  Leo 


H  We  do  things 
in  IT  not  be¬ 
cause  we  can,  but 
because  the  busi¬ 
ness  needs  us  to. 


that  might  have  originated  "10 
problems,  he  said,  McKesson's 

tions  are  properly  filled  in 
Zander  also  noted  that  ex- 


s,  along  with  SAP  AG's 


Some  of  Pfizer  Inc’s  end 


euticals  maker.  But  devel- 
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Gateway  Adds  Storage  Devices, 
Servers  to  Infiltrate  feta  Centers 


Disk  array,  tape  library  will  augment 
new  line  of  multiprocessor  systems 


Ironic  how  it  takes  the  cutting  edge 
technology  of  2003  to  access  the 
cutting  edge  technology  of  1973. 

my  EXTRA!'"  Smart  Connectors  let  you  leverage  your  existing  legacy  data  and  logic. 


"Cutting  edge”  doesn't  cut  it.  You  need  products 
that  do  what  they  say  they  will  do.  This  is  what 
we  say:  Our  myEXTRA!  Smart  Connectors  give  you 
XML-based  Web  services — they  let  you  get  at  legacy 
information  without  changing  host  applications. 
You  can  put  all  of  the  business  data  and  applica¬ 
tions  locked  up  in  mainframes  to  new  use  in  hours 
or  days,  not  weeks  or  months.  We've  spent  the  last 
18  years  making  legacy  data  more  useful.  Smart 
Connectors  are  the  logical  next  step,  making  data 


Eliminate  80%  of  time  spent  resolving  problems 
Solve  50%  of  downtime  causes 
Empower  higher  IT  productivity 


ONLY  ONE  REPORTING 
WORKS  ACROSS  DEPART 
ACROSS  DIVISIONS.  ACRO 

INTRODUCING  COGNOS 


It’s  not  an  evolution.  It’s  a  revolution. 

Introducing  Cognos  ReportNet.the  new  enterprise  reporting  standard. 
Now,  you  can  deliver  consistent  information  across  your  business. 
Replace  stand-alone  reporting  tools  with  the  only  solution  that  handles 
everything  from  customized  queries  to  production  reports. 

Build  reports  once.  Deploy  in  any  language.  Automatically. 

Make  your  IT  team  and  users  more  productive. 

All  on  a  zero-footprint,  open  architecture  built  specifically  for  the  Web. 
See  how  you  can  drive  performance. 

Read  about  Breakthrough  Reporting  at: 
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OPINION 


MARYFRAN  JOHNSON 

Spam  Fighters  Respond 


MY  HEART  skittered  with  alarm  last 
week  when  I  saw  our  headline  “Elec¬ 
tronic  Retailers  Hurt  by  Spam  Flood” 
[QuickLink  40655],  and  the  avid  online 
shopper  in  me  snapped  to  attention. 
The  latest  nefarious  side  effect  of  the  junk  e-mail  flood 
is  that  many  legitimate  marketing  messages  —  updates 
that  people  actually  want  —  are  being  filtered  out  and 
forever  lost. 

It's  one  thing  to  mis-  does  be  think  will  help? 


PIMM  FOX 

New  Tools 
For  Coders 

The  open-source 

software  tradition  hail 
from  inside  the  walls 


of  IT.  Corporate  developers 

ining  advantages  they  get  from  being 


DAN  GILLMOR 


I  AM  A  CISCO  7960G 
IP  PHONE. 


I  AM  MORE  TALK 
AND  LESS  WALK. 

I  HAVE  MORE  WAYS  OF  GETTING  PEOPLE  TALKING.  BUT  I  AM  NOT  ALLTALK. 
I  AM  VOICE  AND  DATA,  BOTH  ON  THE  SAME  TEAM.  I  HAVE  THE  POWER  TO 
PUNCH  TIME  CLOCKS,  LISTEN  TO  EMAIL  AND  SCHEDULE  APPOINTMENTS. 

I  HAVE  THE  POWER  TO  SAVE  VALUABLE  MILEAGE  ON  OFFICE  MOVES  AND 
IT.  STAFF  SHOES.  I  AM  A  SECURE,  PINT-SIZED  PRODUCTIVITY  EXPERT  THAT 
DELIVERS  SUPER-SIZED  ROI.  I  AM  MORE  THAN  A  CISCO  7960G  IP  PHONE. 


THIS  IS  THE  POWER  OF  THE  NETWORK.  nOW. 


Got  Questions  About 
Business  Intelligence? 

Computerworld’s  IT  Executive  Summit 
Has  the  Answers 


I  New  York  City  •  September  23,  2003 


I  Selected 
speaksrs 


COMPUTERWORLD 

500  OLD  CONNECTICUT  PATH 
PO  BOX  9171 

FRAMINGHAM  MA  01701-9886 


08.25.03 


TECHNOLOGY 


Handhelds  Try  to  Do  It  All 

of  PDA,  e-mail,  camera  and  cell 
phone  features.  The  best  choices 


Boosts  ITRi 


MANAGER'S  JOURNAL 


pilot 


|  j 

navigator 


^  StoraceTek' 


TECHNOLOGY 


Handhelds 
Try  to 
Do  It  All 


Combine  a  camera, 
a  phone  a  PDA 
and  e-mail,  and 
the  results  may 
bewilder  you. 
Fortunately,  the 
best  machines  are 
still  the  simplest 
By  Russell  Kay 


contacts  with  a  PDA.  To  snap 
pictures,  you  used  a  camera, 
whether  digital  or  with  film. 
For  taking  notes,  a  tape  or 


MP3  player  did  the  trick.  To 


iiill 
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TECHN0L06Y 


Tape  Types 

format  and  file-location  infor¬ 
mation.  This  lets  AIT  tapes 
load  faster  and  cuts  file  search 

vanced  Lossless  Data  Compres¬ 
sion  (ALDC)  technology,  which 
offers  compression  averaging 

doesn’t  have  to  stop  and  wait 
if  the  host  is  transferring  data 

VXA  heads  can  read  data  from 
any  physical  location  on  the 
tape,  without  having  to  follow 

1  DEFINITION  j| 

1  Data  tapes  are  the  principal  1  **gncedlnteWgent 

1  Storage  medium  for  computer  1  Developed  in  1996  by  Sony 

■  backups.  They  come  in  a  vari-  1  ^^on^upt^i- 

(SAIT-1)  is  essentially  the  same 
as  AIT-3,  but  it  uses  0.5-in.  tape, 
giving  it  500GB  native  capacity. 

Travan  drives  use  a  linear. 

0.25-in.  tape.  Its  lower  capaci- 

1  ety  of  formats,  speeds  and  ca-  1  Ur  to  that  used  in  hw  video 

1  1  pacifies  to  meet  different  needs.  1  Sn^p,^tnd'Tl1^we^,^pftbl, 

Introduced  in  1996  by  Exabyte 
Corp.,  Mammoth  is  aimed  at 

The  latest  Mammoth-2 

vidual  workstation  backups.  1  J 

% 


MY  LONG-TERM 

GAME  PLAN  FOI 

{ 

THE  SHORT-TERM 

TECHNOLOGY 


Knowledge  Base 
Boosts  ITReports 


An  open-source  tool  makes  an  ideal 
repository  for  IT  security  support  infor¬ 
mation.  By  Mathias  Thurman 


rm  plications  are  an  im- 


victuals,  especially  those  wit! 


help  desk  and  change  manage- 
knowledge  base. 

department,  and  buying  an- 


in  another  department  and 
commingled  with  its  data. 

was  able  to  obtain  access  to 


or  physical  security,  not  infor- 


SECURITY  After  some 

and  upkeep  of  all  of  searching. 1  think 

joSuLfi  “£*-**■ 

RSA  Security  ACE  ° _  _ _  bill  -  and  ifs  free. 


configured  the  home  page 


n  servers.  intrusion-detec-  tially  dev  eloped  for  a  gaming 
n  system  (IDS)  infrastrac-  project,  but  the  developer  has 
e,  integrity-checking  soft-  since  released  the  source  code 


keyword  searches.  It  will  take 
time  and  discipline  to  input 
the  data,  but  I  believe  this  tool 
will  become  an  indispensable 


wrote  the  back-end  database 
to  run  on  Microsoft  SQL  Serv- 

group  to  eventually  migrate  it 

Server  Pages  (ASP). 

(DNS)  lookups  and  automatic 
fro^t^^nt^fields^tbeen- 


When  a  problem  HtSiSJESSL 

*  comes  up  again  and  frequently  asks  for  updates  on 

again,  it  would  be  C35SKE5KE 

nice  to  be  able  to  call  th0«w„, /documents 

1  szsssaw 

10  qUICKiy  solve  It.  tions  and  the  corresponding  OcofiHNiterworid.com/Mrioumal 


When  a  problem 
comes  up  again  and 
again,  it  would  be 
nice  to  be  able  to  can 
upon  past  experience 
to  quickly  solve  it 


Get  Smart  on  Storage! 

STORAGE 


NETWORKING  ^ 

WO  RLD 

October  27-30,  2003 

JW  Marriott  Grande  Lakes  Resort 
Orlando.  Florida 


Questions  on 
Business  Intelligence? 
Computerworld’s 
IT  Executive  Summit 
Has  the  Answers 

Apply  for  complimentary  registration*  at 

www.itexecutivesummit.com/bi 


COMPUTERWORLD 

IT  Executive  Summit 


Questions  on 
Business  Intelligence? 
Computerworld’s 
IT  Executive  Summit 
Has  the  Answers 


IT  Executive  Summit 


Linux  is  in  the  on  deman 


d  world. 


High-speed  Access 

to  High-speed  talent 


Database  Administrators  are  a  phone  call  away. 

To  keep  your  business  competitive,  you  need  the  right  IT  talent  at  just  the  right  time. 
With  more  than  100  locations  worldwide,  Robert  Half  Technology  is  a  leading  provider  of: 

•  Database  Administrators  •  Help  Desk  Professionals 

•  Network  Administrators  •  Web  Developers 
•  And  other  Technology  Professionals 


le,  we'll  do  more  than  provide 


Call  today! 


800.793.5533 

roberthalftechnology.com 


[I ROBERT  HALF 

D  TECHNOLOGY8 
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MANAGEMENT 


Hire  Learning 

Here  are  examples  of  steps  that  schools  have 
taken  to  help  meet  the  IT  skills  requirements 

■  MIT.  Cambridge,  Mass.  Before  each  semester.  30 
companies  that  sponsor  MIT s  Center  for  eBusiness,  in¬ 
cluding  Intel.  Cisco  Systems  Inc.  and  MasterCard,  submit 


+ 


Why  IT 
Projects  Fail 

There’s  a  difference  between  managing 


risk  and  preventing  failure. 


Why  IT 
Projects  Fail 

There’s  a  difference  between  managing 
risk  and  preventing  failure. 


Reality  Check 


Skeptical  About 
Storage  Interoperability? 

See  Multi-vendor  Interoperability  at  Work 
at  the  World’s  Largest 
Storage  Solutions  Demonstration! 


Produced  by: 


;try  Association  s  (SN1A)  multi-vendor  Interoperability  &  Solutions  Demo,  taking 
rge  Networking  World.  October  27-31 2003  In  Oriwdo.  offers  you  the  opportu- 
i  colaborative  and  vendor-neutral  setting.  Whatever  your  weds  -  whether  it's 
fewer  resources.  W&king  for  infrastructure  needs  to  swport  disaster  recovery 
i  are  ready  fv  ISCSI  and  SMI-S-  this  Elbe  place  to  see  feature  sals,  supported 


to  attend  Storage  Networking  World  and  see  the  Interoperabfty  &  Solutions  Demo. 

visit  www.snwusa.conn 


INTEROPERABILITY 


r&  SOLUTIONS 


October  27-30,  2003  •  JW  Marriott  Grande  Lakes  Resort  •  Orlando.  Florida 


Get  IT  Delivered. 

News  analysis,  commentary  and  practical  tips  sent 
straight  to  your  desktop. 

To  remain  at  the  forefront  of  industry,  today's  With  a  cutting-edge  suite  of  more  than  25 
IT  leaders  need  easy  access  to  strategic  e-mail  newsletters,  we  ensure  that  you  have 

information,  news  analysis  and  advice.  access  to  the  information  you  need  in  a  way 

Computerworld  delivers  with  coverage  that  that  is  most  useful  to  you.  Whether  it's 

emphasizes  and  advocates  for  the  user  Computerworld  Daily,  issued  the  morning  and 

perspective,  providing  balanced,  objective  afternoon  of  each  business  day,  or  weekly 
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Emerging  Tools  Target 
Blackout  Prevention 
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THE  BACK  PACE 


Beating  Blackouts 


By  the  time  you  read  this,  the  lights  will  have  been 
back  on  for  a  week  already  in  New  York,  Detroit,  Cleve¬ 
land  and  Toronto.  Electricity  has  been  restored.  The 
trains  are  running  again.  The  spoiled  food  has  been 
thrown  out  The  political  fights  over  who’s  to  blame  for 
the  Blackout  of 2003  have  begun. 

Solving  the  problems  with  the  North  American  electric  power 
grid  will  take  years  and  require  tens  of  billions  of  dollars. 

But  improving  your  IT  shop's  ability  to  handle  the  next  blackout 
will  take  a  few  hours  —  and  you  can  pay  for  it  out  of  petty  cash. 
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